PROPERTY MANAGERS’

TOP

What’s on property managers’ minds in 2019?

Priorities,
Challenges,
Technologies

W/ELL, WS ASIKED UTRIE.

We surveyed 1,738 property managers on their priorities

for the year ahead;the biggest challenges they face;

and the technologies they rely on most. See how you stack up.
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BUSINESS PRIORITIES

Growth
Efficiency
Profitability
Owners
Communication
Balance
Organization
Marketing
Residents
Property improvements
Staff

Vendors
Technology

1.6%
1.9%

Downsizing

47.8%
42.8%

451%
39.0%

31.0%
39.0%

23.0%
20.3%

22.6%
171%

20.5%
12.9%

19.1%
23.4%

19.0%
16.7%

16.1%
23.8%
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16.0%

12.3%
15.6%

11.4%
121%
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BIGGEST CHALLENGES

Growing
and scaling

34% ;

Working
efficiently
28% ’
Finding quality Increasing
vendors profitability
21% 19%

Accounting/
bookkeeping

33% 7

Finding/keeping

Maintaining
properties

29% ]

residents
22% '
Marketing Leveraging Balancing life
your business technology and work
17% 14% 13%
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ESSENTIAL TECHNOLOGIES

Accounting

Payments

Communications

Property management software

Listings

Document Website
sharing
661% 63.5%
Reporting Social Media
49.4% 42.5%

Maintenance Resident Portals Client Portals

60.3% 601% 53.7%
Inspections Analytics Smart Home Tech
41.0% 34.2% 71.7%

bit.ly/buildium-trends






